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NUTANI>{ @ Support

Log in with your My Nutanix ID

Emai « https://portal.nutanix.com/ (C7O0tX

Password Forgot password? ° Slg n u p n OW% 0 IJ \\J 0

Log in with your Company ID

New to Nutanix?

KEROEE & (FEGDHAIRENADHY FT


https://portal.nutanix.com/
https://portal.nutanix.com/

RO hEEREARME (2)
EEEERALTIAYS NER

NUTANI>C

. uT’éAﬁTé

Firstname : & (O—<F)
. Lastname : # (O—<%F)
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Check your email

To activate your account, we need to verify your

email address. We’'ve sent instructions to
taro.yamada @nutanix.com

If you don’t see the email in your inbox, check
your spam folder.

Go back tologin

KERDEE & (FERGDAREADHY FT
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ZE{E 7T: "mynutanix@nutanix.com” <mynutanix@nutanix.com>

Bf+: 2019248 AKER 15:57

b L SR R B A Bl el o |
#4: Welcome to the My Nutanix portal

Mt (4)

Welcome to the My Nutanix portal

To get started, confirm your email.

Confirm Email I

In case the link fails to load, please click here

Wisit our Help Center to learn more about My Nutanix Services.
Sincerely,
The Mutanix Team.

www nutanix.com

KEROEE & (FEGDHAIRENADHY FT
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Happy Monday, I'd# % "i

This dashboard provides you quick access to all the services and portals available to you.
Some may require a quick activation - click around and dive in!

Sales and Partner Services

12

Sizer

Create design scenarios, size
workloads and download BOM

Foundation Precon...

Elevate Portal

Tools for Technology Alliances
Partners to validate and drive
adoption of Nutanix Ready solutions

Deal Registration P...

Partner Portal

Your single source of partner
enablement, sales, technical, and

marketing tools & content

Activate

X-Ray

Support and Community

Support Portal

Open/View Cases, KB, SW
downloads, Docs, Installed Base &
Licenses

I Activate I

Xi Cloud Services

Xi Beam Q

Next

Engage with Nutanix community via
Blogs, Activities & Forums

Xi Epoch o

Community Edition

Forum for all things ADS Community
Edition

Activate

Xi Frame X%

KEROEE & (FEGDHAIRENADHY FT

“Support & Insights Portal”
[Activate] =9 w4
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Activation required X

In order to access the Support Portal, you'll need to enter your serial
number or service tag. Here’s where you'll find that information:

Using Nutanix hardware or OEM hardware running Nutanix?
The serial number can be found on the bottom or side of your hardware
chassis.

Running stand-alone Nutanix software?
The serial number can be found in the order fulfillment email you received

when you purchased the software.
Email
lelani.francia@computershare.com.au

Serial Number or Service Tag

165M. 58 = X |

Activate

KEROEE & (FEGDHAIRENADHY FT

UM &EATIT D,

Email : ERUIEXA—ILT7 RLX
Serial Number or Service Tag

HPE DX/DELL XC Corern¢& Software Choice &&th,

NutanixgfEy o o r&R0Es . Software Registration ID
(Nutanix SW ZmDIHEE Software Registration ID)
XSt RiBMERHE (FTiER) @ Software Registration ID Z A7

NX®ZDigs : #es (JOv o) O UT7ILF>)—

Hik—tERET. mo =AE. YREFHEIVET,

Nutanix BV Order Provisioning
Nutanix Netherlands B.V. Order Date

Mercuriusplein 1 s0#

2132 HA

Hoofddorp Customer PO #

Netherlands End User

Software Registration 1D Start Date End Date Term

[ — | 12/28/2021 2/27/2027 62 months

SW-AOS-PRO-PRD

License Qty License Start Date End Date Term Base Product Parent License
48 L-CORES-PRO-PRD 12/28/2021 2/27/2027 62 months.

11 L-FLASHTIB-PRO-PRD 12/28/2021 2/27/2027 62 months

To dawnload Nutanix Software, go to: hitps://portal.nutanix.com/#/page/reicases/nosDetails

Please use Nutanix Serial Number to register for an account on Nutanix Support Portal at portal.nutanix.com

Steps to register for Nutanix Portal access - _mgs_mgl_nummw

To activate your license and for any it license activation, go to: www.nutanix.com/support

Refer the Licensing Guide for guidance on completing licensing action.

For specific features, functions, and a full product description, go to www.nutanix.com/products

The Ordered Product and your use is subject to the Nutanix End User License Agreement found at putanix.com/eula/

Please note that the below information provides a summary of the order received

« After the order is provisioned by Nutanix, the Start and End dates are not editable, Please get in touch with sales for any further queries.
= The licenses are not available for use until the start date

= Support cases can be created against an asset enly after start date

[Activate] =2 Uw



RO NEExREBIME (7)

Activation Completel

You have successfully activated your account for portal.nutanix.cong Click here o return to

your list of S50 enabled resources.

14
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IMPORTANT - READ CAREFULLY

READ THIS END USER LICENSE AGREEMENT (THE "AGREEMENT") BEFORE DOWNLOADING, INSTALLING,
COPYING, CONFIGURING, ACCESSING, DEPLOYING, USING NUTANIX SUPPORT AND/OR USING THE
SOFTWARE. BY DOWNLOADING, INSTALLING, COPYING, CONFIGURING, ACCESSING, DEPLOYING, USING
NUTANIX SUPPORT AND/OR OTHERWISE USING ALL OR ANY PART OF THE SOFTWARE OR BY CLICKING ON AN
“ACCEPT" BUTTON, YOU AGREE TO THE TERMS AND CONDITIONS OF THIS AGREEMENT. YOU FURTHER AGREE
THAT YOU ARE BOUND BY AND ARE A PARTY TO THIS AGREEMENT. AND. IF YOU ARE ACCEPTING THESE
TERMS ON BEHALF OF ANOTHER PERSON OR A COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT AND
WARRANT THAT YOU HAVE FULL AUTHORITY TO BIND THAT PERSON, COMPANY, OR LEGAL ENTITY TO THESE
TERMS.

YOUR USE OF THE SOFTWARE |5 EXPRESSLY CONDITIONED ON YOUR ACCEPTANCE OF THE TERMS AND
CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS AND CONDITIONS OF THIS

AGREEMENT:

+ DO NOT ORDER OR PURCHASE THE SOFTWARE

DO NOT DOWNLOAD, INSTALL. COPY, CONFIGURE, ACCESS, DEPLOY, CLICK ON AN “ACCEPT" BUTTON, USE
NUTANIX SUPPORT AND/OR OTHERWISE USE THE SOFTWARE

DELETE THE UNUSED SOFTWARE AND RETURN THE UNUSED SOFTWARE TO THE VENDOR FROM WHICH
¥OU ACQUIRED IT

This Agreement is between You, on behalf of the company, partnership or business entity that You represent {"You™ or
“¥our”) and either (a) Mutanix, Inc. 2 Delaware corporation, with offices located at 1740 Technology Drive, Suite 150, San

Jose, CA 95110, USA if the Scoftware was purchased in the United States, Mexico or Canada; or {b) Mutanix Metherlands,

Metherlands, if the So s purchased in

“Soft

means any Mutanix software, library, utility, tool or other computer or program code, in chject (bin

v)or

source-code form provided. directly or indirectly to You as well as tc

y copies (whether complete or partial) made by

E| | have read and agree to the above terms and conditions

Decline

KEROEE & (FEGDHAIRENADHY FT

SRR DIES. ETFD
“I have read and agree to the above terms and
conditions” ZF T w2 UT.

[Accept] #=oUwv o
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Support & Insights

Home

Bookmarks = Search Anything Support & Insights

Smart Support Assets Glve Feedback Filters

Discoverles Filter

Clusters -
Assets Nodes
Prism Centrals Viewing all 2,546 Blocks Export 1-200f2,546 © | 20rows
Licenses Blocks Nodes
—  Serial Number Support Contract Support
(] ~ Model Location Cases PP Contract End Primary Contact Cluster Pulse Status
Downloads Clusters Blocks - Date
Documentation Software Support Contracts - ] - a . . - Disabled
N Eal ===
Securlty Prism Centrals
- [¢] - - - - Disabled
Announcements Software Support Contracts
0 - - - - Disabled

NXDIZHE.
R—FIWELEDINIIIN—H—A=a2—&VY, [Assets] — [Blocks] T
REFRFZTITONutanixtsmOARISINMNIE, THO U FEBREFVETET T,
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Support & Insights

=z Home
W Bookmarks

Smart Support

Discoveries

Assets
Blocks
Licenses

Software Support Contracts

Downloads

Expiring Assets

Documentation

Securlty

Announcements

NXLLSADIZE .
R—RIWELEDNIIN—H—AZa—&VY, [Assets] — [Software Support Contracts] T
REFEFZITONutanixV 7 hz 7EENRTIEIANIEL, THO D FEFREAMEETT T,
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Nutanixz5F U/ \— b —ERPBER ) \— ~—(3.
NutanixH7Rh— bADT—AA—T > & TS ENTEFE AL
(BR— MAORBIWVWEDENTEDD(E. T RI—F—HOHERNDET)
Nutanixzig®£ - (RSFERIND/\— h—ER(E. HVES5 I Nutanix®>1tZ> X
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https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-authorized-domain.pdf
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== Home

W Bookmarks = Search Anything

Smart Support

JH

Support & Insights

(NX)

R—RILELDININ—H—A=a—& U,
[Assets] — [Blocks] T&u#zEn 1) T7IL%E
2199

Support & Insights

Discoveries Filter
Clusters v
Assets Nodes
Prism Centrals Viewing all 2,546 Blocks Export 1-200f2,546 © | 20rows :
Licenses Blocks Nodes
Support
O ana\ Number Model Location Cases Support Contract Contract End Primar y Contact Cluster Pulse Status
Downloads Clusters Date
Documentation Software Support Contracts X.2400 w4 . ] WELR RS Disabled
Lol - |
s P c | Cases
ecurity rism Centrals
@) '_'I'_'i"""""' NX-2400 o 0 - . . . Disabled
Announcements Software Support Contracts
@) E__':"'-""--' NX-2400 ™ 0 - - - - Disabled
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Support & Insights
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[Actions] — [Update]
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Last Modified ==r-

NUTANIL
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BIHPTDEEK « 225

Block Address

ATTENTION:

ADDRESS LINE 1:
ADDRESS LINE 2:

CImY:
STATEPROVINCE/REGION:
ZIP/POSTAL CODE:

COUNTRY:

NOTES:

Support Contacts

Mame PHONE

=
[ ]

Edit Block Detalls

JAPAN (JP)

{1 Use Installation Address

Please Select

[T} Twish to have an on-site Fleld Engineer for parts
replacement

EMAIL

[ e - ]
[~ P
[

NOTES

PRIMARY

XKERED

EEEFRGHAEENHY FET

& (NX)

HarDiREBTERK « B8

250 e BIE (RERE\BEE) : HIFR
OA>F0 k& &l - EE

ST E A A ENutanix s KX ERHZIBEH
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-contact-

registration.pdf


https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-contact-registration.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-contact-registration.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-contact-registration.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-contact-registration.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-contact-registration.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-contact-registration.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-contact-registration.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-contact-registration.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-support-portal-contact-registration.pdf

25

Nutanix®mOEEKGEHROEE (NXEST)

CHABAWEIZEWTWARBOEIRIGIREE R—BJELEDNIIN—H—A =2 —Lk Y.

- RIFEZHONE (RRDFH) [Assets] — [Software Support Contracts] 5
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AILs

Support & Insights

=z Home

W Bookmarks

Smart Support

Discoverles

Assets

Licenses

Downloads

Documentation

Security

Announcements
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7 — 7 IRIED#EE

15—y MEHRAIEERPCOEH
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[WebExzERUUE— MR-
WebEx#z{ERUIEUE—MR—b (nutanix.com)
[ZoomZ{ERUIUE—MIR—K]
doc-zoom-remote-support.pdf (nutanix.com)
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https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-zoom-remote-support.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-zoom-remote-support.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-zoom-remote-support.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-zoom-remote-support.pdf
https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-zoom-remote-support.pdf
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Diagnostics

- 32 Total Requests ' o% 2504 Clusters

In the last month [
* 54 High 1
0 Auto Collected 21
nfo
In the last month
& 2846 Nesia ® 167 Active
2336 Disabled

0 Need Approval
i 8%
To help Solve cases quickly
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E|2|§ 0800-500-8456
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https://portal.nutanix.com/
https://portal.nutanix.com/

Hi— bR—F) L 5D R— o — X VERK
HR— MR—AILD by I R—= [ +Create Case] £D.
RO RN— T —XEA—-T>TEFET,

Support & Insights

Hello, how can we help?

Search KB Articles, Documents, Advisories and more.

Documentation v i & Licenses Security Compatibility Matrix Community | Get a trial license of Nutanix here! @
AllCases My Cases _ Advisorles 6 AssetAlerts Trending Articles  Let's Get Started
& Supermicro BMC Firmware Vulnerabilities September, 2025 (sep 26, 2025) SA #0045  New
©  Stored XSS Vulnerability in Prism Central Events Component August, 2025 (Aug 21,2025) SA #0044 New
A Nutanix clusters with ESXI 80u3 and above may exp M \g an NVMe hot-addi specific AMD plat... (Aug 14,2025 FA #0128  New

You don't have any open cases.

A Nutanix has identified an issue where in rare cases, clusters with deduplication enabled can experience service instability after upgrading... (312025 FA #0132  New

A Nutanix Clusters running Hyper-V fail to join Active Directory domains, resulting in VM instability (Jul 15, 2025) FA#0131  Unread|3mago

View Cases —

Case Create

Product *

Subject * Priority * ?
Please Select :
Issue * Serial Number * Find My Serlal Number
Please Select 3

KEROEE & (FEGDHAIRENAHY FT
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BAfFOH7R—
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Support & Insights

Hello, how can we help?

Search KB Articles, Documents, Advisaries and more..

Documentation + Knowledge Base

All Cases My Cases

You don't have any open cases.

View Cases

Downloads

+ Create Case

Licenses Security Compatibility Matrix Community ‘ Get atrial license of Nutanix here! @

Advisories 6 Asset Alerts  Trending Articles  Let's Get Started

a

]

Supermicro BMC Firmware Vulnerabilities September, 2025 (Sep 26, 2025) SA #0045 Now
Stored XSS Vulnerability in Prism Central Events Component August, 2025 (Aug 21, 2025) SA #0044 New
Nutanix clusters

Support & Insights

Nutanix has iden

Nutanix Clusters

Smart Suppo rt + Create Case View Case Updates

Pricrity * Case Mumber Subject

Summary
Q
Cases
Dlagnostics
p2 [T AL Need DISK's replacement
O P2 LA licensing

J4)L7¥EBE
FRIDT—X
\\\ETR__[ He

KB

Created
Article Sarial Number

CEMOITL s

o T

g 5

Open Cases

v

Open Cases
My Cases
Closed Cases

All Subscribed Cases

1-200f156 @

Created

B/2412
020
215
PM

B8/2472
020
119 PM

Status

Suppor
t Agent
Workin
g

Suppor
t Agent
Workin
9
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Case Create

Cluster Serial Number Subscription ID  *

Issue *

o Tell us about your issue

Find My Cluster

Product *

Select

Prism Central

Serial Number :

HPE DX&GmNDIZSE : Software Registration ID
(Nutanix SW ®mDi5EE Software Registration ID)

NXEROZE : #es (JOvI) OSU7ILF>IN-

[Find My Serial Number] &Di&ZR0]HE

Issue : BIREDFERIZA5CLDIEIR

Product : I AZ1—LDiEIR
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Technical Problem
Question

Comment/Feedback

Scheduled
Update/Maintenanc
e

RFE
Licensing
Non Technical Issue

Billing

2 Recommended Discoveries and Solutions
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Subject *

Priority * ?

Select

Subject : /—A0EZ (BAEBASML) X EROBEL RAD RN BDES

Priority : EZ2E%Z T 50 &DiER

BRBRE, SATLEFHIZENTET, EHEMELLLTLS,
Pi R SIRIEIER(CHEEEL TORV IRTOT —EFIATITENTERL, Fld
T—ADIEKREENMFEELTVRIES,

>p) BKR, SATARBFATEZN, EHCBEEZEZSIBENMRRELTVD, ¥
FENDRZEEHDKE,

P3 T, AT AR 2 BN FEEL. BEIRBOFRNMGELEAFESNN, -8
(FZEFB(CARER RFEZEITBL TV, FZEFBAOFZEGEHE NS,

P4 B RFIXAD N TOTRFEFIECEEISER,
IBHRIRMHHF(CRE T2 —ARAIRUI IR,

RFE PEREFLSROUI IR,
HEEEROFUE M) _EOHEEEDIRE(CDRN DR ADIEEEHIGRICEA I3 TR,

PEEICLDIIRI—Y-ERADFLEFT(.
1Y -DFEBMSLEUTVBIRREDFHFER,
(BB ENHS5E)

J=RIEHEHFB 1 J-REERE, V59— -ERMELLU TSI FEHZ
L CETVBD JUTAHIVIDIRREDIZE SRR,
(RETHRENDBERSES

FEENE TV BEHNCIIRI—Y —ERADREP LY - EHEADF
EPRVEEGER
(DBIEEFFOEN L RDES)
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Select : Select
Hypervisor Type : FsEd&DiEiR X EROEEE(FRRBEREENHES

AOS(NOS) Version : Faad0&iR

Hypervisor Type AOS (NOS) Version * ?
Select s Select
AHV 731
ESXi 73.07
HyperV 73.06
KVM 73.0.5
Xenserver 7.3.01

NA - No Hypervisor provided 73
711
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- b -
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Problem Description *

Problem Description : [RE"[IE. BREIOF#lZ ADEHARGEA T
Attach Files : O 71D —->23y MREDFATUTEWI71 LD H DI E EIR
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Contact Details ?

Name * Email Id * Phone Number *

Country *

Japan

Additional User Notification (up to 3 email addresses, comma separated)

Additional User Notification : &R — XD X— )L OiE#ZFLEL TEIMULIZW RLANHD
BAEICAT . INXXUIDTERAX-IV7RUAETH]

Submit : AFINEN-ME5 [Next] MYV &I ET—INMERENS

Assign to Others
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= back to your cases Edit Escalate Resolve Subscribe

How can | download Calm

Description

The customer cluster does not have access to Internet. The AOS i510.5.2. How can | download the |atest version of Calm and deploy it in Prism Central?

BY Wl & a o "HFon May 7th 2019, B:3B:58 pm FE'F'":.-’

Subject: RE: NTNX Case # = P2 - Critical | How can | download Calm | ref: i M oo o ™55 IF i kb |

Hello Mathew, You can enable the CALM using the following article https://portal.nutanix.com/#/page/docs/details?targetld=Prism-Central-Guide-Prism-v510:mul-calm-

XEFBROBEEE(FFELBDRIEEENHOET
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https://www.nutanix.com/content/dam/nutanix/ja/documents/support/doc-licensing.pdf
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([CC
Admin Center > S-1-

& Admin Center Q. Licensing 6 ? I:l admin -

N
\/
PN

All Clusters Applied Licenses @ Portal Connection

Actlons ~ Manually Manage Licenses View License Detalls

All Clusters Manage ALL Licenses % = Fiter
2Vv O LET

Viewing 1/1 clusters 1-10f1 20 rows *

arilest Expirati
L} Cluster Name uuiD License Entitlement E):tr: Expiration Violations

1-10f1 20 rows *




MWEIRSAT AZERUET,

Manage Licenses

Filter by product
All Product Licenses

NCI (Nutanix Cloud Infrastructure)

NCI Ultimate
Build private and hybrid clouds with
Kubemetes integration, complete DR

capabilities, secured with encryption and
microsegmentation

Select Licenses

NCM (Nutanix Cloud Manager)

NCM Ultimate
Supports complex app automation, security

capabilities, app discovery, and policy
workflows

Select Licenses

o Select Licenses 2 Review and Finish

Select all the product licenses you want to apply to your enviornment. When done, click Next.

Select License &

2w LET,

Tutorials X

Are any of your clusters deployed In one of the listed
countries below?

Armenila, Belarus, Kazakhstan, Kyrgyzstan and Russla.

If yes, software encryption Is prohibited In those countries.

S - |

NEZHEREL., BYILA
=D 1)vyoLET,




fADIFBClusterziE =SEP

Selecting NCI Ultimate

Select Clusters for which you want to apply NCI Ultimate licenses. The earliest expiring licenses will be applied for the clusters.

Total License Balance: « 280 cores
List of Clusters  11selected Why some clusters are not visible? Advanced Licensing

Cluster Name Cluster UUID Cluster Capacity Applied Licenses Add-on Licenses

Q

Type to filter...

AFCluster 72 cores None None



/1]
o

DI(FBClusterz&E =

Selecting NUS Pro

Select Clusters for which you want to apply NUS Pro licenses. The earliest expiring licenses will be applied for the clusters.

License Quantity for NUS Pro

EEXKE

List of Clusters Ofiselected Why some clusters are not visible?

O cluster Name Cluster UUID Cluster Capacity Applied Licenses Add-on Licenses

Q Type to filter..

+ NCM Ultimate
1 AFCluster ) None
+ NCI Ultimate

Cancel
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U, Confirm=2Uw Lz

Manage Licenses

v  Select Licenses o Review and Finish

Does everything look good? If yes, click Confirm to download the license summary file.

The following is a summary of licenses that will be updated on your cluster.

NCM
Earllest Expiration
Cluster License Tler Quantity Date
AFCluster NCM Ultimate 72 cores 2026-03-19
NCI
Earllest Expiration
Cluster License Tler Quantity Date
AFCluster NCI Ultimate 72 cores 2026-03-19
NUS
Earllest Expiration
Cluster License Tler Quantity Date
AFCluster NUS Pro Sharing 10 TiB 2026-03-31

Back

License
Status

Reserving

License
Status

Reserving

License
Slatus

Reserving

Tutorials X
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Successful ly applied licenses. EFRx=HLEH

& Admin Center

-

SNBDBET. BD1FBFEI,

Q, Licensing

15T T C9,

I:I admin

All Clusters

Applied Licenses

All Clusters

Viewing 1/1 clusters

Cluster Name

AFCluster

uuID License Entitlement

NUS Pro  NCI Ultimate

NCI Security

NCM Ultimate

Earliest Expiration
Date

19 Mar, 2026

@ Portal Connection

-10f1

Violations

None

-1o0f1

= Fiiter

20 rows *

20 rows -
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Step 1. Z{EFHMDPrism Central Bk —A L=y T O—RL .

Step 3. LSF77A4ILET

MOXIRIZTAZ—D ‘ FERDIZRI—IZEHA
CSFI7AILEER LSFI7 AV EER
Nutanix Cluster _
o) — —
— LSF
° (Cluster S%?r::mary File) (License Summary File)
o Nutanix Cluster
0
Portal ©
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Admin Center > S-1-

& Admin Center Q. Licensing

N
\/
PN

All Clusters Applied Licenses

All Clusters

Manually Manage Licenses

Viewing 1/1 clusters

L} Cluster Name uuiD

View License Detalls

License Entitlement

Earllest Expiration

Date

None

? 3:1‘ admin

@ Portal Connection

= Filter

1-10f1 20 rows *

Violations

None

1-10f1 20 rows *
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& Admin Center Q. Licensing ] 9 l:l admin >~

Follow the steps below to license your cluster

© oownioad the cluster sufimary file.

2| Gotothe Licenses p |l upload the cluster summary file (csf).

21)w%9 LT, CSF
&¥ooa—k

3 Upload the license summ ortal.

Cancel
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& Admin Center Q. Licensing ] 9 l:l admin >~

Follow the steps below to license your cluster

(1)

2

Ry Tile.

he Support Portal, click on Manage Licenses, and upload the cluster summary file (csf).

3




Support Portal(CC

= Search Anything >{ Licensing Nutanix ... & +

re

H Man Licenses +
Licenses _I
hase details
Prism Central / Prism Element
Summary -~

of licensg 2 SEaiaat e adl out of your total availability, and the

, Manage NAI/NKP License 3 :
License Summary Manage Llcensesé 7 |J \\J 7 L/ .
Reservation for cloud - Prism Central/Prism ElementZ1E R
License Inventory -~
Tier Used / Total Metric Tier Used / Total Metric
Active Licenses
NCI Ultimate - 80/360 cores NCM
] ) - 80/360 cores
Inactive Licenses Ultimate

Non-Production Licenses v



Support Portal(C™C

Manage Licenses

o Upload Cluster Information 2  Select Licenses 3 Review and Finish

Summary File

This is the file you downloaded from Prism Central or Prism Element. This file has information needed to license your cluster on va

Upload File Dark Site

210)99

CSFE7w7O—Fk




Support Portal(C™C

< > v A & > ThisPC > Downloads » v O P Search Downloads
Organize ~ New folder =- m @
& Name Date modified Type s
@, OneDrive - Nutar
~ Today (3)
W This PC 2023/03/31 17:02 Microsoft Edge PDF ...
> il Desktop 2023/03/31 17:01 Microsoft Edge PDF ... ation 2 Select Licenses 3 Review and Finish
> & Documents ntnx_csf_0005f7df-02fe-2d4e-76a7-ac1fbb1c891b.txt 2023/03/31 16:56 TFEA BFaATh
> i Downloads ~ Earlier this month (2)
> 6 Music 2023/03/13 10:46 File folder
> A Pictures 2023/03/13 11:28 Compressed (zipped)...
5 u e v Last month (4)
- 2023/02/06 16:56 JPG File
> s Windows (C)
2023/02/06 14:16 Microsoft Excel Com...
U Network o TN
v . _______________________________________________________________________|
File name: |ntnx_csf_0005f7df-02fe-2d4e-76a7-ac1f6b1c891b.bat o ‘ All Files (*.*) &

Summary File

This is the file you downloaded from Prism Central or Prism Element. This file has information needed to license your cluster on va

Upload File Dark Site

21)v9

CSFE=7wJaO—FK




Support Portal(C™C

Manage Licenses

Tutorials X

~+  Upload Cluster Information o Select Licenses 3 Review and Finish

Select all the product licenses you want to apply to your enviornment. When done, click Next.

Filter by product

All Product Licenses

NCI (Nutanix Cloud Infrastructure)

NCI Ultimate

Build private and hybrid clouds with Kubernetes
integration, complete DR capabilities, secured with
encryption and microsegmentation

Select Licenses

NCM (Nutanix Cloud Manager)

Are any of your clusters deployed In one of the listed
countries below?

Armenila, Belarus, Kazakhstan, Kyrgyzstan and Russia.

If yes, software encryption is prohibited in those countries.

- [

Select Licenses

=01)vYy
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Selecting NCI Ultimate

Select Clusters for which you want to apply NCI Ultimate licenses. The earliest expiring licenses will be applied for the clusters.

Total License Balance: « 280 cores
List of Clusters  11selected Why some clusters are not visible? Advanced Licensing

Cluster Name Cluster UUID Cluster Capacity Applied Licenses Add-on Licenses

Q

Type to filter...

AFCluster 72 cores None None
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Selecting NUS Pro

Select Clusters for which you want to apply NUS Pro licenses. The earliest expiring licenses will be applied for the clusters.

License Quantity for NUS Pro

EEXKE

List of Clusters Ofiselected Why some clusters are not visible?

O cluster Name Cluster UUID Cluster Capacity Applied Licenses Add-on Licenses

Q Type to filter..

+ NCM Ultimate
1 AFCluster ) None
+ NCI Ultimate

Cancel
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LSFDO 7 A )LMY D> 00— ReEnZEd,

QL

Manage Licenses

v  Select Licenses o Review and Finish

Does everything look good? If yes, click Confirm to download the license summary file.

The following is a summary of licenses that will be updated on your cluster.

NCM
Earllest Expiration
Cluster License Tler Quantity Date
AFCluster NCM Ultimate 72 cores 2026-03-19
NCI
Earllest Expiration
Cluster License Tler Quantity Date
AFCluster NCI Ultimate 72 cores 2026-03-19
NUS
Earllest Expiration
Cluster License Tler Quantity Date
AFCluster NUS Pro Sharing 10 TiB 2026-03-31

Back

License
Status

Reserving

License
Status

Reserving

License
Slatus

Reserving

Tutorials

X



g‘\lj\/ _H;:Ufc‘glo

Manage Licenses Tutorials X

v  Upload Cluster Information v  Select Licenses +  Review and Finish

@ Your license summary file has been successfully downloaded to your computer. x

Almost done! To complete licensing, you still need to perform the following
actions:

o License Prism Central Clusters

* Return to the licensing page on your Prism Central

* Upload the license summary file that was just downloaded
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& Admin Center Q. Licensing ] 9 l:l admin >~

Follow the steps below to license your cluster

© oownioad the cluster summary file.
2 Gotothe Licenses page on the Support Portal, click on Manage Licenses, and upload the cluster summary file (csf).

Upload the licenfle summary file {Isf) that was downloaded from the Support Portal.

EIFEAYHYO—KLT=. LSF
J7A4ILE7yJA—FKLZET,
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& Admin Center Q. Licensing 6 ? L admin ~

Follow the steps below to license your cluster

¥  Download the cluster summary file.
9 Go to the Licenses page on the Support Portal, click on Manage Licenses, and upload the cluster summary file (csf).

3 Upload the license summary file (Isf) that was downloaded from the Support Portal.

Close

o 1o

=

Cancel Pending Action

TJ7A4ILANELINS &EEFESRL.

Apply Licensez2 1) v LET,
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& Admin Center

Q, Licensing

All Clusters Applied Licenses

All Clusters

Viewing 1/1 clusters

(J Cluster Name uuiD

2 AR UER T,

View License Detalls

Earliest Expiration

License Entitlement
Date

NUS Pro  NCI Ultimate
NCI Security 19 Mar, 2026

NCM Ultimate

1

1

@ Portal Connection

< Filter

-10f1 20 rows *

Violations

None

-10f1 20 rows *
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Nutanix®maLUY —EX (. https://www.nutanix.com/eula/( G2 &SN TLBINUTANIX LICENSE AND SERVICES AGREEMENT] (EULA)ICEDEEMENFT,
https://www.nutanix.com/ja/legal/eula
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